
CONTRACT FOR MANAGED NETWORK SERVICES 
BETWEEN 

THE SARASOTA MANATEE AIRPORT AUTHORITY 
AND 

NETSYNC NETWORK SOLUTIONS 

This Contract is made and entered into this? day of 10/07/2021 , 2021 
by and between the Sarasota Manatee Airport Authority, a political subdivision of the State of 
Florida, (hereinafter referred to as the "Authority"), and Ne/sync Network Solutions {hereinafter, 
referred to as "the Contractor"), 4830 W. Kennedy Blvd., Suite 600, Tampa FL 33609, The Contract 
is effective on the date of execution by the Authority. 

WIT N ES SETH: 
The parties hereto agree that the services to be performed by the Contractor under this Contract, 
the objectives and conditions of the Contract, the fees to be paid for such services, and the time of 
performance of this Contract shdll be as described below: 

Item 1 - Scope of Services 
Except as modified by this Contract, the Contractor shall perform the services identified in its 
proposal response submittal received on July 28, 2021, along with the requirements, terms and 
condi.tions outlined within the Request for Proposal #P-210008 package attached hereto and 
incorporated by reference into this Contract. The referenced Request for Bids and response 
thereto are more particularly described below: 

A. Request for Proposal P-210008 Managed Network Solutions 
B. Contractors Response submittal dated July 28, 2021 
C. Addendum Number One 
D, SRQ Managed Services- Pricing Revision 

Item 2 - General Conditions 

A. Basic Data Provided by Authority - The Authority shall make available to the 
Contractor such approprtate data and information as are available to the Authority 
and under its control. · 

B. Coordination - Continuing coordination shall be maintained with the Authority to 
assure applicability of the findings with respect to specific local conditions and 
compatibility with the Authority's general policies and goals. 

C. Representatives - To expedite the undertaking of services performed under this 
Contract and to permit the coordination of materials, commitments and 
correspondence, the Authortty hereby designates the President, CEO, or designee as 
its representative, and the Contractor hereby designates Nicole Nordhougen as 
its representative to whom all correspondence, materials, requests for conferences 
and other similar data shall be directed. Any and all changes that will affect this 
Contract shall be approved in wrtting by the Purchasing Director prior to proceeding. 

D. Time of Performance - The Contractor shall commence as soon as practicable, but 
not before the execution of this Contract. Preliminary work is scheduled to begin in 
October 2021 and Managed Network services to commence in January 2022 and 
projected to end September 30, 2024, Any extension of the Contract term shall be 
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E. 

Network 1 

Network2 

Network3 

Network4 

Networks 
Setup 
Costs 

in the sole discretion of the Authority. 

Compensation - The Authority agrees to pay the Contractor a total price of $391,822 
(not to exceed) according to the terms described in the Request For Proposal 
Package P-210008, pricing detail listed in section 6.1 of the Contractor's Submittal, 
and SRQ Managed Services-Pricing Revision. 

Year 1 Year2 Year3 

42,534.00 56,714.00 56,714.00 

- 27,702.00 27,702.00 

- 19,832.00 19,832.00 

- 60,192.00 60,192.00 

- 6,954.00 6,954.00 

2,500.00 2,000.00 2,000.00 

45,034.00 173,394.00 173,394.00 

Network 1 prorated for nine months ending 9/30/22 in year 1 

Authority will determine which networks will come online in years 2 & 3 
The two (2) one year extension's will be at year 3 costs 

Network Engineer will be billed at $150/hr. Principal Consultant will be billed at $225/hr. 

F. Method of Payment - The Authority shall pay the Contractor for services in Item 1, 
Scope of Services, in accordance with statements to be submitted by the Contractor 
to the Authority. 

G. Availabmty of Records
Books and Records 
During the period of this Contract and for three years thereafter, the Contractor 
shall keep any and all information, materials, and data of every kind and 
character including without limitation records, books, papers, and documents in 
accordance with generally accepted accounting principles that may in the 
Authority's judgment pertain to any matters or obligations covered by the 
Contract. Such records shall also include, but not be limited to those records 
necessary to evaluate and verify direct and indirect costs (including overhead 
allocations). Such records shall include (hard copy, as well as computer readable 
data if it can be made available), written policies and procedures, time sheets, 
payroll registers, cancelled checks, original estimates, estimating work sheets, 
correspondence, change order file, back charge logs and supporting 
documentation, general ledger entries detailing cash and trade discounts 
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earned, insurance rebates and dividends to the extent necessary to adequately 
permit evaluation and vertfication of: 
a) Contractors' compliance with Contract Requirements, and 
b) Compliance with provisions for prtcing change orders, invoices or claims 

submitted by the Contractor or any of its payees. 
The Contractor shall require all payees (i.e., subcontractors/suppliers) to comply 
with the provisions of this article by insertion of the requirements in any Contract 
between the Contractor and the payee; such requirements lo include flow-down 
rtght of the audit provision to all payees. 
Audits and Inspections 
The Contractor's records shall be open to inspection and subject to audit and/or 
reproduction during normal business working hours. An Authortty representative or 
outside representative engaged by the Authority may perform such audits or 
inspections throughout the term of this Contract and for a penod of three years 
after final payment or longer if required by law. 
The Contractor shall provide, at its sole cost and expense the books of account 
and records requested by the Authority for audit within sixty (60) calendar days of 
receiving a written request. If the books of account and records are kept at 
locations other than the Airport, the Contractor shall arrange for them to be 
brought to a location convenient to the auditors for the Authority, or the 
Contractor may at its option transport the Authority audit team to the 
Contractor's headquarters for purposes of undertaking said audit. In such event, 
the Contractor shall pay reasonable costs of transportation, food and lodging for 
the Authority's audit team. 
There may be no limitation in the scope of the examination that would hinder the 
Authority or its authorized representative in testing the accuracy of the claims 
submitted. 
An audit report will be issued by the Authority or its representative and made 
available to the Contractor. Contractor shall have thirty (30) calendar days to 
comment in writing on the audit report. Failure of Contractor to submit written 
comments shall constitute acceptance of the audit report as issued. 
Any adjustments and/or payment which must be made as a result of any such 
audit or inspections of the Contractors' invoices and/or records shall be made 
within a reasonable amount of time (not to exceed 90 days) from presentation of 
the Authority's findings to the Contractor. 
If an audit inspection or examination in accordance with this article, discloses 
overpricing or overcharges ( of any nature) by the Contractor to the Authority in 
excess of one-half of one percent (.5%) of the total Contract billings the 
reasonable actual cost of the Authority's audit shall be reimbursed to the 
Authority by the Contractor. 

H. PUBLIC RECORDS LAW, CONFIDENTIALITY: 
Vendors should be aware that all submittals provided with a bid are subject to 
public disclosure and will not be afforded confidentiality. All proposal documents 
or other materials submitted by all bidders in response to this bid will be open for 
inspection by any person and in accordance with Chapter 119, Public Records 
Law, and as amended, Flortda Statutes. The Vendor shall agree to comply with 
public records laws, and shall, specifically: 
1. Keep and maintain public records that ordinarily and necessarily would be 

required by the Authority in order to perform the services. 
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2. Provide the public with access to public records on the some term as and 
conditions as the Authority would provide the records and at a cost that does 
not exceed the cost provided in Ch. 119 or as otherwise provided by law. 

3. Ensure that public records that are exempt or confidential and exempt from 
public records disclosure requirements are not disclosed except as authorized by 
law. 

4. Meet all requirements for retaining public records and transfer, at no cost, to the 
Authority all public records in possession of the Vendor upon termination of the 
Contract and destroy any duplicate public records that are exempt or 
confidential and exempt from public records disclosure requirements. All 
records stored electronically shall be provided to the Authority in a format that is 
compatible with the information technology systems of the Authority. 

I. Termination - This Contract may be terminated, in whole or in part, at any time upon 
not less than 24 hours written notice, by the Authority if the Contractor is in material 
breach of any of the provisions of this Contract. In the event of such termination, 
(1) all finished and unfinished documents, data studies, surveys, drawings, maps, 
and reports prepared by the Contractor pursuant to this Contract shall become the 
property of the Authority and shall be delivered by the Contractor to the Authority 
and (2) the Contractor shall be entitled to receive just and equitable compensation 
for all work satistactorily completed on such documents and other materials or 
labor, said compensation to be based on the time and expense records kept in 
accordance with Paragraph G, provided that such compensation (together with all 
compensation previously paid under this Contract) shall not exceed the 
percentage of all work completed times the total compensation established by 
Paragraph E. 

J. Insurance - The Contractor shall obtain and maintain throughout the term of this 
Contract, comprehensive public liability and property damage insurance in limits 
of not less than one million. The Contractor shall furnish automobile liability 
insurance, and proof of Workers Compensation or Employers' Liability Insurance 
as required by the Laws of the State of Florida, covering all persons employed by 
the Contractor in the performance of the duties described herein. Prior to 
proceeding with the services hereunder, the Contractor shall furnish an original 
Certificate of Insurance to the Purchasing Department evidencing the existence 
of such insurance coverage. The Authority shall be named as an additional 
insured on the liability policies. 
PROFESSIONAL LIABILITY: The awarded firm(s) shall procure and maintain 
Professional Liability Insurance for the life of this contract/agreement, plus two years 
after completion. This insurance shall provide coverage against such liability 
resulting from this contract. The minimum limits of coverage shall be $5,000,000 with 
a deductible not to exceed $100,000. The deductible shall be the responsibility of 
the Contractor. 
This policy must be continued, or tail coverage provided for two years after 
completion of the project. 

K. Assiqnability- The Contractor shall not assign any interest in this Contract and 
shall not transfer any interest in this Contract without the prior written consent of 
the Authority. 

L. Interest of the Contractor - The Contractor C?Venants that he/she presently has 
no interest and shall not acquire any interest, direct or indirect, which would 
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conflict in any manner or degree with the performance of the services under this 
Contract. No person having such interest shall be employed by the Contractor. 

M. Compliance with Federal Laws and Regulations - During the performance of this 
Contract, the Contractor agrees to fully comply with all applicable Federal Laws 
and regulations including: 

a. Debarment, Suspension, Ineligibility, and Voluntary Exclusion: 

To comply with the requirements imposed by or pursuant to 2 CFR Parts 180 and 
1200. The contractor certifies, by submission of this proposal or acceptance of this 
contract, that neither it nor its principals is presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. It further 
agrees by submitting this proposal that it will include this clause without 
modification in all lower tier transactions, solicitations, proposals, contracts, and 
subcontracts. Where the bidder/offeror/contractor or any lower tier participant is 
unable certify to this statement, it shall attach an explanation to this 
solicitation/proposal. 

b. Nondiscrtmination: 

1. To comply with the requirements imposed by or pursuant to Title 49 Federal 
Regulations, Department of Transportation, Subtitle A, Office of the 
Secretary, Part 21 Nondiscrimination in Federally-assisted Programs of the 
Department of Transportation - Effectuation of Title VI of the Civil Rights Act 
of 1964, as may be amended from time to time, which are herein 
incorporated by reference and made part of this Contract. 

2. With regard to the services hereunder, the Contractor shall not discriminate 
on the grounds of race, color, or national ortgin in the selection and retention 
of subcontractors, including procurement of materials and leases of 
equipment. The Contractor shall not participate either directly or indirectly in 
discrimination prohibited by Title 49, Section 21.5 of the Federal Regulations. 

3. In all solicitations either by competitive bidding or negotiation made by the 
Contractor in connection with the services to be performed under a 
subcontract, each potential subcontractor or supplier shall be notified by the 
Contractor of the Contractor's obligations under this Contract and the 
regulations prohibiting discrimination on the grounds of race, color, or 
national origin. 

4. In the event of the Contractor's noncompliance with the nondiscrtmination 
provisions of this Contract, the Authortty shall impose such sanctions as it or 
the appropriate federal agency may determine to be approprtate, including 
but not limited to: 

i. Withholding of payments to the Contractor under this Contract until 
Contractor complies, 

ii. Cancellation, termination, or suspension of this Contract, in whole or 
in part. 

The contractor agrees to include the provisions of sections M-a through M-b 
above in every subcontract, including Contracts for the procurement of materials 
and leases of equipment. 

a. Withholding of payments to the Contractor under this Contract until the 
Contractor complies, 
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b. Cancellation, termination, or suspension of this Contract, in whole or in part. 

N. Licenses and Permits - The Contractor shall at all times maintain and comply with 
all licensing and permitting requirements of state and local authorities. Prior to 
proceeding with the services hereunder, the Contractor shall furnish a copy of its 
licensure and the permit to the Authority evidencing the existence of such permit. 

0. Badging Safety and Security (as applicable) - Bidder's officers, invitees, 
employees, suppliers, and agents must abide by all applicable security 
regulations of the Authority and the Transportation Security Administration (TSA). 
Any of bidder's officers, invitees, employees, suppliers, and agents who require 
unescorted rn;:cess to any areas of the Airport where access is controlled for 
security reasons must make application for, and wear, Airport security badges. 
Those individuals must submit personal data for a Security Threat Assessment 
conducted by the FBI as required by Part 1542 of Federal Transportation 
Regulations and attend a security training session conducted by the Authority's 
Operations Department. 
At the time the application is made, bidder is responsible for payment of the then 
current fee for fingerprinting and the fee for issuance of an initial security badge 
for any persons to whom this provision applies. The current fees are $25 per 
badge and $29 per threat assessment. Any badge not returned upon completion 
of the work contemplated by this solicitation is subject to a $100 fee. 
Any of bidder's officers or employees who will be required to drive inside secured 
Airport areas must attend and successfully pass an Airport approved driver 
training program. No vehicle shall be driven on the Airport without the driver 
possessing a valid State issued operator's license. No vehicle shall be driven on 
the Airport without proper identification (company logo or airport decal), proper 
safety marking [amber beacon or orange checkered flag) and proper insurance 
coverage. All drivers must comply with Section 3 of the Sarasota Bradenton 
International Airport Operating Rules & Regulations handbook. 
No person who is authorized lo drive inside secured Airport areas shall enter, 
cross or be present on any runway or taxiway pavement or safely areas without 
an approved airport escort. Any violation of this clause is subject to Immediate 
suspension of the offender's airport access and a fine of up lo $10,000. 
Note: This section may only apply should there be any project work within a 
controlled or secure area of the airport. 
Details and form are available on the airport's website at www.srq airport.com. 
then "Airport Business", then "Badging". 

Item 3 - Miscellaneous 

A. Notices -Any notice hereunder shall be deemed sufficiently given by one party to the 
other if in writing and if and when delivered or tendered either in person, or by 
telegram or telex, or by the deposit of it in the United States mail, registered or 
certified, postage prepaid, addressed to the party to whom such notice is being 
given at such party's address provided below: 

B. 

To the Authority: Sarasota Manatee Airport Authority 
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To the Contractor: 

6000 Airport Circle 
Sarasota, FL 34243 

Netsync Network Solu 

2500 W Loop S, #410 

Houston, TX 77027 

Any notice not given as above shall, if it is in writing, be deemed given if and when actually 
received by the party to whom it is required or permitted to be given. 

C. Governing Law - This Contract shall be governed by and construed in 
accordance with Florida law. Venue for any action brought pursuant to this 
Contract shall be in the Twelfth Judiclal Circuit Court, Sarasota County, Florida. 

D. Captions - The captions to the sections, subsections, and paragraphs in this 
Contract are inserted for convenience only and shall not affect the construction 
or interpretation of this Contract. 

E. Counterparts and Duplicate Originals - This Contract and all amendments hereto 
may be executed in several counterparts and each counterpart shall constitute 
a duplicate original of the same instrument. 

F. Entire Contract - This Contract, together with the Proposal P-210008 and 
attachments hereto, constitutes the entire Contract between the parties hereto 
pertaining to the subject matter hereof and supersedes all prior and 
contemporaneous Contracts and understandings of the parties in connection 
herewith. No supplement, modification, or amendment of this Contract or 
discharge of any of the obligations hereunder, shall be binding unless executed in 
writing by the parties hereto. 

G. Severabilitv- Any provision hereof prohibited by or unlawful or unenforceable 
under any applicable law shall be ineffective without affecting any other 
provision of this Contract. To the full extent, however, that the provisions of such 
applicable law may be waived, they are hereby waived to the end that this 
Contract shall be deemed to be a valid and binding agreement in accordance 
with its terms. 

H. Attorney's Fees - In the event of any action to enforce or construe the provisions 
of this Contract, the prevailing party in such action (including in any bankruptcy 
proceeding) shall be awarded costs and reasonable attorney's fees in the 
defense or prosecution thereof as part of the judgment eventuating in such 
action. 

I. Immigration Reform and Control Act - Contractor acknowledges, and without 
exception or stipulation, Contractor shall be fully responsible for complying with 
the provisions of the Immigration Reform and Control Act of 1986 as located at 8 
U.S.C. 1324, et seq. and regulations relating thereto, as either may be amended. 
Failure by the Contractor to comply with the laws referenced herein shall 
constitute a breach of the Contract and the Authority shall have the discretion to 
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unilaterally terminate said Contract immediately. 

J. Third Parties - Nothing in this Contract, whether express or implied, is intended to 
confer any rights or remedies under or by reason of this Contract on any persons 
other than the parties to it and their respective successors and permitted assigns, 
nor is anything in this Contract intended to relieve or discharge the obligation or 
liability of any third persons to any party to this Contract, nor shall any provision 
give any third person any right of subrogation or action over or against any party 
to this Contract 

K. Remedies: Waiver- The rights and remedies set forth herein shall be cumulative 
and in addition to any other remedies which may be available at law or in equity. 
The exercise of any remedy by either party shall not be deemed an election of 
remedies. No waiver of any of the provisions of this Contract shall be deemed, or 
shall constitute, a waiver of any other provision hereof or right hereunder 
(whether or not similar), nor shall such waiver constitute a continuing waiver, and 
no waiver shall be binding unless executed in writing by the party making the 
waiver. 

L. 

M. 

Arrears - Contractor is not in arrears to the Authority upon debt or contract and is 
not in default, as surety or otherwise, of any obligation in Manatee County, 
Sarasota County, or the State of Florida. 

INDEMNITY AND HOLD HARMLESS REQUIREMENTS: 
Contractor shall indemnify and hold harmless the Authority, and its officers and 
employees, from liabilities, damages, losses, and costs, including, but not limited 
to, reasonable attorneys' fees, to the extent caused by the negligence, 
recklessness, or intentionally wrongful conduct of the Contractor and other 
persons employed or utilized by the Contractor in the performance of this 
Contract. 

REST OF PAGE LEFT BLANK 
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IN WITNESS WHEREOF, this Contract for P-210008 Managed Nelwork Services has been executed in 
duplicate, by the respective parties hereto. 

Warranty of Authority: Each person signing this Contract warrants that he or she is duly authorized 
to do so and to bind the respective party. 

A facsimile or electronic 0ncluding "pdf') copy of this Contract and any amendments thereto, and 
any signatures thereon, shall be considered for all purposes as an original. Alternatively, such 
documents may be executed by electronic signatures, as determined by Florida's Electronic 
Signature act and other applicable laws. 

AUTHORITY: CONTRACTOR: 

SARAr,r,\MANA~ /IRPORT AUTHORITY 

BY: 'tJ7r w~ 
NETSYNC NETWORK SOLUTIONS 

BY: Nicde Nr,nilt0i<%JA 

Printed Name: Doug Holder Printed Name:. ________ _ 

Title: Chairman Title: General Counsel 

WITNESSES as to Authority: WITNESSES as to Contractor: 

~ W-~ l.,---'::..:...:-'------'--.....:...-'------='--= 
l. Kristi Matsunaga 

2. Randy Schamberger 
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